
 
 
Remote Learning Policy & Guidance 
 
Revised January 2021 
 
This policy will be reviewed on an ongoing basis by the Headteacher and SLG 

Any changes to this policy will be communicated to all members of staff and other stakeholders. 

The next scheduled review date for this policy is the Autumn Term 2021 
 
 

 

1 Statement of intent  
Ours is a community of learning, where secure partnerships create opportunities for students, staff, 
governors, parents and carers alike to participate and grow to become intellectually, emotionally and socially 
fit for life. 
 
We understand the need to continually deliver high quality education, including during periods of remote 
working – whether for an individual pupil or group. We recognise the importance of maintaining high 
expectations in all areas of school life and ensuring that all pupils have access to the learning resources and 
supports that they need to succeed. 
 
Within the ever-changing circumstances we are currently living through, we have to be prepared for 
national/local lockdowns, closure of class bubbles or for pupils that are required to isolate. In the event of a 
local lockdown or class closure, the school will implement provision for remote learning, so pupils never miss 
out on education. We will ensure that our curriculum is specific, appropriate, inclusive and accessible to all.  
 
Through the implementation of this policy, we aim to address the key concerns associated with remote 
working, such as online safety, access to educational resources, data protection, safeguarding and how we 
will deliver remote education during the COVID-19 pandemic. 
 

This policy aims to: 

 Minimise the disruption to pupils’ education and the delivery of the curriculum. 
 Ensure provision is in place so that all pupils have access to high quality learning resources. 
 Protect pupils from the risks associated with using devices connected to the internet. 
 Ensure staff, parent, and pupil data remains secure and is not lost or misused. 
 Ensure robust safeguarding measures continue to be in effect during the period of remote learning. 
 Ensure all pupils have the provision they need to complete their work to the best of their ability, and to 

remain happy, healthy, and supported during periods of remote learning. 
 
 



2 What is remote learning? 
There are different definitions out there, but these are the ones we use at Cedars Academy: 

 Remote education: a broad term encompassing any learning that happens outside of the classroom, 
with the teacher not present in the same location as the pupils. 

 Digital remote education: often known as online learning, this is remote learning delivered through 
digital technologies. 

 Blended learning: a mix of face-to-face and remote methods.  

 Synchronous education: this is live; asynchronous education is when the material is prepared by the 
teacher and accessed by the pupil at a later date. 

 
Remote education is a way of delivering the curriculum 
Remote education is a means, not an end. The aim of education is to deliver a high-quality curriculum so 
that pupils develop, know more and remember more. Remote education is one way of doing so. For our 
children an additional, and vital role of remote learning, is to minimise isolation and loss and to provide 
support around mental health and well-being.  
 
This means that everything we know about what our quality curriculum looks like still applies. The remote 
education curriculum needs to be aligned to the classroom curriculum as much as possible. And, just like the 
classroom curriculum, it needs to be carefully sequenced and ensure that pupils obtain the building blocks 
they need to move on to the next step. Curricular goals should as explicit remotely as they would be in the 
classroom. 
 
At Cedars Academy we are very aware that is a challenge to provide the consistency of practice, essential 
for many pupils but difficult between home and school, and with the additional dimension of major changes 
in routine, timetables, and staff working with the pupils. In addition, the materials used for learning tasks 
may vary from those the pupil normally uses, placing additional demands on the pupil.  
 
For all aspects of remote learning a number of individual and specific considerations need to be taken into 
account, including: the well-being of the child or young person; their Individual Learning Plan, the curriculum; 
health and safety and, in some instances, the uncertainty of the arrangements for examinations and 
assessment. 
 

 

3. Legal framework 

This policy has due regard to all relevant legislation and statutory guidance including, but not limited to, 
the following: 

 Equality Act 2010 
 Education Act 2004 
 The General Data Protection Regulation (GDPR) 
 The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 
 Data Protection Act 2018 

This policy has due regard to national guidance including, but not limited to, the following: 

 DfE Guidance: What's working well in remote education, Published 11 January 2021 

 DfE (2020) ‘Safeguarding and remote education during coronavirus (COVID-19)’ 

 DfE (2020) ‘Adapting teaching practice for remote education’ 

 DfE (2020) ‘Guidance for full opening: schools’ 



This policy operates in conjunction with the following Academy policies: 

 Safeguarding Policy 
 Data Protection Policy 
 Special Educational Needs (SEND) Policy 
 Behaviour Policy 
 Accessibility Policy 
 Our Curriculum 
 Assessment Policy 
 Online Safety Policy 
 Health and Safety Policy 
 Attendance Policy 
 ICT Acceptable Use Policy 
 Staff Code of Conduct 

 

4. Contingency planning 

The school will be open and function in line with national and local guidance. The school will work closely 
with the LA to ensure the premises are ‘COVID-secure’, and will complete all necessary risk assessments. 

The school will work closely with the local health protection team when entering into a local lockdown and 
implement the provisions set within their contingency plan.  

The school will communicate its plan for a local lockdown with parents, including whether it will remain open 
to vulnerable pupils and children of critical workers, or if remote working will be applicable for all.  

If there is not a local lockdown, but a single class or ‘bubble’ needs to self-isolate, the school will implement 
remote learning for that group. The implementation of remote learning will be dependent on the current 
capacity of the school to provide this in the event of key staff being unwell. Where key staff are unwell, a 
teacher from another class will be made available to implement the remote learning. 
 

5. Roles and responsibilities 

The Governing Board is responsible for: 

 Ensuring that the Academy has robust risk management procedures in place. 

 Ensuring that the Academy has a business continuity plan in place, where required. 

 Evaluating the effectiveness of the Academy’s remote learning arrangements. 

The Headteacher is responsible for: 

 Ensuring that staff, parents and pupils adhere to the relevant policies at all times. 
 Ensuring that there are arrangements in place for identifying, evaluating, and managing the risks 

associated with remote learning. 
 Ensuring that there are arrangements in place for monitoring incidents associated with remote 

learning. 
 Overseeing that the school has the resources necessary to action the procedures in this policy. 
 Reviewing the effectiveness of this policy on an annual basis and communicating any changes to 

staff, parents, and pupils. 
 Arranging any additional training staff may require to support pupils during the period of remote 

learning. 
 Conducting reviews on a weekly basis of the remote learning arrangements to ensure pupils’ 

education does not suffer. 



The Headteacher and health and safety lead are responsible for: 

 Ensuring that the relevant health and safety risk assessments are carried out within the agreed 
timeframes, in collaboration with the headteacher. 

 Putting procedures and safe systems of learning into practice, which are designed to eliminate or 
reduce the risks associated with remote learning. 

 Ensuring that pupils identified as being at risk are provided with necessary information and 
instruction, as required. 

 Managing the effectiveness of health and safety measures through a robust system of reporting, 
investigating, and recording incidents. 

The Data Protection Officer is responsible for: 

 Overseeing that all school-owned electronic devices used for remote learning have adequate anti-
virus software and malware protection. 

 Ensuring all staff, parents, and pupils are aware of the data protection principles outlined in the 
GDPR. 

 Ensuring that all computer programs used for remote learning are compliant with the GDPR and 
the Data Protection Act 2018. 

 Overseeing that any ICT equipment used for remote learning is resilient and can efficiently 
recover lost data. 

The Designated Safeguarding Lead (AtL Team) is responsible for: 

 Attending and arranging, where necessary, any safeguarding meetings that occur during the 
remote learning period. 

 Liaising with the ICT technicians to ensure that all technology used for remote learning is suitable 
for its purpose and will protect pupils online. 

 Identifying vulnerable pupils who may be at risk if they are learning remotely. 
 Ensuring that child protection plans are enforced while the pupil is learning remotely, and liaising 

with the headteacher and other organisations to make alternate arrangements for pupils who are 
at a high risk, where required. 

 Identifying the level of support or intervention required while pupils learn remotely and ensuring 
appropriate measures are in place. 

 Liaising with relevant individuals to ensure vulnerable pupils receive the support required during 
the period of remote working 

 Ensuring all safeguarding incidents are adequately recorded and reported. 

Staff members are responsible for: 

 Adhering to this policy at all times during periods of remote learning. 
 Reporting any health and safety incidents to the health and safety officer and asking for guidance 

as appropriate. 
 Reporting any safeguarding incidents to the DSL (AtL) and asking for guidance as appropriate. 
 Taking part in any training conducted to meet the requirements of this policy, including training 

on how to use the necessary electronic equipment and software. 
 Reporting any dangers or potential dangers they identify, as well as any concerns they may have 

about remote learning, to the headteacher. 
 Reporting any defects on school-owned equipment used for remote learning to the ICT 

technician. 
 Adhering to the Staff Code of Conduct at all times. 

Parents are responsible for: 



 Adhering to this policy at all times during periods of remote learning. 
 Ensuring their child is available to learn remotely and that the schoolwork set is completed on 

time and to the best of their child’s ability. 
 Reporting any technical issues to the school as soon as possible. 
 Ensuring that their child always has access to remote learning material. 
 Ensuring their child uses the equipment and technology used for remote learning as intended. 
 Adhering to the Parent Code of Conduct at all times. 

 

 

6 A Guide for staff 

6.1 Keep it simple 

Our brains don’t learn differently using remote education, so everything we know about cognitive science 
and learning still applies. We don’t have to make huge changes to the way we teach. 

We also don’t need to overcomplicate resources with too many graphics and illustrations that don’t add 
to content. When using digital remote education, the platform we use shouldn’t be too complicated to 
use. Just as we don’t need ‘all-singing, all-dancing’ lessons in the classroom, remote education often 
benefits from a straightforward and easy-to-use interface. Simple graphics that highlight the key concepts 
and features we want to teach can be most effective. 

More important is attention to the key elements of effective teaching. For example, it’s useful to provide 
pupils with an overview of the bigger picture and where a specific lesson or activity sits within a sequence 
of lessons or activities. It’s also vital to have clear and high expectations and to communicate these to 
pupils. Just as in the classroom, most pupils will be novices in what we are teaching them. We can’t expect 
them to be able to discover new content for themselves through tasks, projects and internet searching. 

As it’s harder for pupils to concentrate when being taught remotely, it’s often a good idea to divide 
content into smaller chunks. Short presentations or modelling of new content can be followed by 
exercises or retrieval practice. 

 

6.2 When adapting the curriculum, focus on the basics 

We will often need to adapt our subject curriculum when moving to remote education, for example 
because some topics are hard to teach remotely. When we do this, we need to focus on the basics: 

Beware of offering too much new subject matter at once. Make sure key building blocks have been 
understood fully first. We need to assess pupils’ knowledge to determine this. 

Consider the most important knowledge or concepts pupils need to know. Focus on those. 

Consider what alternatives exist for traditional practical activities. What can be done at home, or using 
simulations, for example? Worked examples and modelling can work very well in remote digital education. 

In many cases, practising and a focus on developing existing knowledge and skills, such as handwriting or 
simple arithmetic, may be useful. 

Lesson plans will be adapted to ensure that the curriculum remains fully accessible and inclusive via 
remote learning. 

The teaching team will review the resources pupils have access to and adapt learning to account for all 
pupils needs by using a range of different formats, e.g. providing work on learning platforms with activities 
accessible on many devices.  



The teaching team will endeavour to make work packs available for pupils who do not have access to a 
printer or who are finding home learning difficult – these packs can be sent home, collected from school 
or if staffing allows a member of staff will drop off a home learning pack.  

Teaching teams will liaise with other relevant members of staff to ensure all pupils remain fully supported 
for the duration of the remote learning period. 

Teaching teams/family liaison (AtL) will arrange additional support for pupils which will be unique to the 
individual’s needs, e.g. via weekly phone calls/emails.  

 

6.3 Feedback, retrieval practice and assessment are more important than ever 

Feedback and assessment are still as important as in the classroom. It can be harder to deliver immediate 
feedback to pupils remotely than in the classroom, but teachers have found some clever ways to do this. 

This immediate feedback can be given through: 

 chatroom discussions, 

 1-to-1 interaction tools 

 interactive touch-screen questioning in live recorded lessons 

 adaptive learning software 

Peer interactions can provide motivation and improve learning outcomes. It’s therefore worth considering 
enabling these through, for example, chat groups or video-linking functions. They will also help pupils 
maintain their social skills. 

It is important for teachers to stay in regular contact with pupils. If necessary, they can even do this by 
using technology to automate communication. Some teachers have set up automated check-in emails to 
pupils to identify where they are with set tasks. This also gives a perception that teachers are ‘watching’ 
while pupils learning remotely. 

 

6.4 The medium matters (a bit) 

Quality of teaching is far more important than how lessons are delivered. But there is some evidence that 
the medium does matter, especially in digital remote education. Pupils tend to spend longer accessing a 
remote lesson when they are using a laptop than when using a phone (tablets are in between). 

This means that we need to think carefully about whether pupils have access to the right kind of device 
when we’re using digital remote education. If they don’t, and we can’t provide enough devices, it might 
be better to consider non-digital approaches as well. 

When using digital remote education, we often rely on internet access. Again, we need to consider 
whether pupils have this and what we can provide if they don’t.  

It is also worth considering where to host content. In the battle for attention against the internet, we need 
to consider whether we avoid hosting video lessons on certain platforms like YouTube, for example, 
because of their advertising algorithms distracting pupils. 

 

6.5 Engagement matters, but is only the start 

It’s harder to engage and motivate pupils remotely than when they are in the classroom. There are more 
distractions, and as a teacher you’re not physically present to manage the situation. Communicating and 
working with parents, without putting an unreasonable burden on them, can help support home learning. 



A lot of attention has been paid to ways in which online education can be made more engaging. For 
example, we can make sure different types of tasks and activities are alternated, or build in rewards and 
incentives to make learning more ‘game-like’. 

While it is important to engage pupils, this is only a precondition for learning, not the thing itself. There is 
only so much a teacher can do to engage pupils remotely. We therefore need to make sure that efforts 
to engage don’t distract us from teaching the curriculum. We also need to check whether pupils have 
actually learned the content we want them to through assessment. 

Engagement increases when pupils feel part of the school or college community. Whole-school digital 
assemblies and feedback, for example through group messages to pupils and parents, can help them feel 
part of the community even when learning remotely. 

 

6.6 Other lessons learned  

 The need to provide a nurture-based NIC for pupils when pupils return to school, in order to settle 
and reassure the pupils thereby enabling better well-being and effective learning. 

 Planning for blended learning approaches focus on Literacy/Communication, Numeracy/Using Maths 
and Using ICT with many opportunities for multi-sensory learning. The pastoral curriculum will be 
based on the needs of each pupil. 

 Teaching teams working together to plan and post ideas for different curricular areas has proved to 
be time efficient. 

 Highly individualised support for each pupil, involving favourite activities and toys/equipment is 
proving to be particularly engaging for pupils. 

 Effective remote video lessons from the teacher at home engage well pupils and parents 

 The assessment of pupil learning is being addressed through enhanced communication with parents 
and pupils, uploading work completed, and, with the help of parents/carers where required, pupils 
are asked to post photographs or videos of themselves completing tasks. 

 Using a range of media tools including Bloomz online which is proves very useful replacing the home 
school diary for communication with parents 

 Monitoring what goes on Facebook is essential to ensure that content uploaded about their schools is 
appropriate. 

 Professional development for all school staff on providing remote learning has been highly beneficial. 
Parents have joined training on remote learning with a school; this has raised their skills and they 
reportedly have appreciated the opportunity. 

 We are providing regular governor updates to keep planning on track. 

 Plan for pupil baseline assessments to include the attention span of the pupil, ability to engage, work 
with others, use of their communication system/s, behaviour needs, and the need to regulate their 
emotions and sensory responses. 

 

7. Resources 

Learning materials 

The Academy will accept a range of different teaching methods during remote learning to help explain 
concepts and address misconceptions easily. For the purpose of providing remote learning, the school 
may make use of: 

 Bloomz posts 
 Email 
 Current online learning portals  
 Educational websites 
 Reading tasks 



 Home learning work pack 
 Sensory packs 
 Art packs 
 Zoom/Teams 
 Pre-recorded video or audio lessons 
 Past and mock exam papers  

 

Pupils will be required to use their own or family-owned equipment to access remote learning resources, 
unless the school agrees to loan equipment. 

Pupils and parents will be required to maintain the upkeep of any Academy equipment they use to access 
remote learning resources. 

Teaching staff will oversee academic progression for the duration of the remote learning period and will 
mark and provide feedback on work. 

The arrangements for any ‘live’ classes, e.g. webinars, class chats will be communicated before the 
allotted time and kept to a reasonable length of no more than 30 minutes per session. 

The ICT technician is not responsible for providing technical support for equipment that is not owned by 
the school. 

The DE publications provide guidance and support for schools as they plan for the reopening of 

schools and the 2020/21 academic year; this is supplemented with more detailed Supporting 

Learning guidance which includes resources, guidance materials and case studies to support 

blended learning.  

 
The Department for Education’s guidance, resources and support for teachers 
 
The Education Endowment Foundation’s overview of evidence on remote learning 

https://nationalonlinesafety.com/ 

 

 

8. Online safety 

This section of the policy will be enacted in conjunction with the Academy’s Online Safety Policy and 
Safeguarding. 

During the period of remote learning, the school will maintain regular contact with parents to: 

 Reinforce the importance of children staying safe online. 
 Ensure parents are aware of what their children are being asked to do, e.g. sites they have been 

asked to use and staff they will interact with. 
 Encourage them to set age-appropriate parental controls on devices and internet filters to block 

malicious websites. 
 Direct parents to useful resources to help them keep their children safe online. 

 

9. Safeguarding 

This section of the policy will be enacted in conjunction with the school’s Safeguarding Policy, which has 
been updated to include safeguarding procedures in relation to remote working.  

https://www.education-ni.gov.uk/publications
https://www.eani.org.uk/supporting-learning
https://www.eani.org.uk/supporting-learning
https://www.gov.uk/guidance/get-help-with-remote-education
https://educationendowmentfoundation.org.uk/news/eef-publishes-new-review-of-evidence-on-remote-learning/
https://nationalonlinesafety.com/


The DSL (AtL) will identify ‘vulnerable’ pupils (pupils who are deemed to be vulnerable or are at risk of 
harm) via risk assessment prior to the period of remote learning. 

Where personal phones are used, staff must switch off the caller ID function first and log calls on the 
Academy communication collection sheet.  

The DSL (AtL) will keep in contact with vulnerable pupils’ social workers or other care professionals during 
the period of remote working, as required. 

The DSL (AtL) will meet (in person or remotely) with the relevant members of staff once per week to 
discuss new and current safeguarding arrangements for vulnerable pupils learning remotely. 

All members of staff will report any safeguarding concerns to the DSL (AtL) immediately. 

Pupils and their parents will be encouraged to contact the DSL (AtL)  if they wish to report safeguarding 
concerns, e.g. regarding harmful or upsetting content or incidents of online bullying. The school will also 
signpost families to the practical support that is available for reporting these concerns.  
 

10. Data protection 

This section of the policy will be enacted in conjunction with the school’s Data Protection Policy. 

Staff members will be responsible for adhering to the GDPR when teaching remotely and will ensure the 
confidentiality and integrity of their devices at all times. 

Sensitive data will only be transferred between devices if it is necessary to do so for the purpose of remote 
learning and teaching. 

Any data that is transferred between devices will be suitably encrypted or have other data protection 
measures in place so that if the data is lost, stolen, or subject to unauthorised access, it remains safe until 
recovered. 

Parents’ and pupils’ up-to-date contact details will be collected prior to the period of remote learning. 

All contact details will be stored in line with the Data Protection Policy. 

The school will not permit paper copies of contact details to be taken off the school premises. 

Pupils are not permitted to let their family members or friends use any school-owned equipment which 
contains personal data. 

Any breach of confidentiality will be dealt with in accordance with the school’s Data and E-Security Breach 
Prevention Management Plan. 

Any intentional breach of confidentiality will be dealt with in accordance with the school’s Behaviour 
Policy or the Disciplinary Policy and Procedure. 

 

11. Communication 

The school will ensure adequate channels of communication are arranged in the event of an emergency. 

The school understands that pupils learning remotely have the right to privacy out-of-hours and should 
be able to separate their school and home lives – communication is only permitted during school hours. 

Members of staff will have contact with their line manager at least once per week. 

As much as possible, all communication with pupils and their parents will take place within normal school 
hours. 

Parents and pupils will inform the relevant member of staff as soon as possible if schoolwork cannot be 
completed. 



Issues with remote learning or data protection will be communicated to the pupils’ teaching team as soon 
as possible so they can investigate and resolve the issue. 

The pupils’ teacher will keep parents and pupils informed of any changes to the remote learning 
arrangements or the schoolwork set. 

The headteacher will review the effectiveness of communication on a weekly basis and ensure measures 
are put in place to address gaps or weaknesses in communication. 

 

 

12. Monitoring and review 

This policy will be reviewed on an ongoing basis by the Headteacher, with the SLG. 

Any changes to this policy will be communicated to all members of staff and other stakeholders. 

The next scheduled review date for this policy is the autumn term 2021. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



APPENDIX 



 

Cedars Academy  
Remote Education Provision Audit  
Revised 14th January 2021 
 
 

Leadership 
 
Academy leaders have a clear vision and approach for remote education, and maintain awareness of any 
issues or barriers related to effective delivery.   
Practices and systems are in place with minor gaps. 
 
 

Remote Education Plan  
 
There is a plan in place for remote education and senior leaders (T&L) have overarching responsibility for 
the quality and delivery of remote education, including that provision meets expectations for remote 
education, for each of KS1&2, KS3&4 and KS5. 
 
The plan is underpinned by high expectations to provide the quality delivery of a planned curriculum for all 
our children, which is aligned as close as possible to the in-school curriculum. 
 
To help develop our remote education plan we are informed by:  
The EdTech Demonstrator Programme: this includes short videos developed by schools and colleges, and 
guidance on how to embed digital technology to support remote education.  
GOV.UK has brought together school-led webinars to share best practice in setting up remote education. 
For guidance on how to remain cyber-secure, we have referred to Cyber security in schools: questions for 
governors and trustees. 
We have also used the guidance on actions for schools during the coronavirus outbreak and refer to Oak 
National Academy for help to deliver a planned curriculum for all. 
 
 

Communication 
 
Governors, staff, parents and carers are aware of the school’s approach and arrangements for remote 
education. We ensure governors, staff, parents and carers are aware of the school’s remote education 
provision by maintaining regular communication and providing updates on any changes to the provision. 
 
Guided by: 
GOV.UK provides guidance to support schools to publish information about their remote education provision 
on their websites for parents.  
 
The Education Endowment Foundation has provided a guide for schools on how to communicate with 
parents during coronavirus (COVID-19) 
 

https://edtech-demonstrator.lgfl.net/guidance/contingency
https://edtech-demonstrator.lgfl.net/guidance/strategy
https://www.gov.uk/guidance/remote-education-webinars
https://www.ncsc.gov.uk/information/school-governor-questions
https://www.ncsc.gov.uk/information/school-governor-questions
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak#section-3-curriculum-behaviour-and-pastoral-support
https://www.thenational.academy/2020-21-oak-curriculum
https://www.thenational.academy/2020-21-oak-curriculum
https://www.gov.uk/government/publications/providing-remote-education-information-to-parents-template
https://www.gov.uk/government/publications/providing-remote-education-information-to-parents-template
https://educationendowmentfoundation.org.uk/public/files/Publications/Covid-19_Resources/Resources_for_schools/Communicating_Effectively_with_Families_-_Guide_for_Schools.pdf


 

Monitoring and evaluating  
 
The Academy has systems in place to monitor the impact of remote education. This includes: 

 understanding the impact on staff workload and how to mitigate against it 

 staffing changes 

 having access to appropriate management information (such as staff and pupil sickness and absence 
data) to help the school respond to changing contexts 

 
GOV.UK provides the following guidance:  

 recording attendance in relation to coronavirus (COVID-19) during the 2020 to 2021 academic year 

 actions for schools during the coronavirus outbreak 
remote education good practice 
 
 
 

Remote education context and pupil engagement 
 
The Academy understands the remote education context of pupils, and plans its provision to ensure pupils 
can remain engaged in education. 
 
We are in the process of implementing systems and practices to address this/practices and systems are in 
place with minor gaps. 

 
 
Remote education context and pupil engagement 
 
The Academy understands the remote education context of pupils, and plans its provision to ensure pupils 
can remain engaged in education. 
 
 

Home environment 
 
The Academy, through it close communication with Teaching Teams and parents, is aware of the learning 
environment in each home and works with parents and families to understand and ensure that pupils will 
be able to access education at home. 
 
The Academy Teaching Teams support pupils place heavy emphasis on how to self-regulate during remote 
education, including: 

 understanding their strengths and weaknesses to improve their learning 

 how to learn from home 

 how to manage their time during periods of isolation 
 

Where pupils might lack digital access to support the school’s remote education provision, schools should 
refer to the get help with technology during coronavirus (COVID-19) guidance for support on providing pupils 
with laptops, tablets and internet 
 
The Education Endowment Foundation provides a metacognition and self-regulation toolkit on how schools 

https://www.gov.uk/government/publications/school-attendance/addendum-recording-attendance-in-relation-to-coronavirus-covid-19-during-the-2020-to-2021-academic-year
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak#section-3-curriculum-behaviour-and-pastoral-support
https://www.gov.uk/government/publications/remote-education-good-practice/remote-education-good-practice#finding-solutions-in-remote-provision
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://get-help-with-tech.education.gov.uk/devices
https://get-help-with-tech.education.gov.uk/internet-access
https://educationendowmentfoundation.org.uk/evidence-summaries/teaching-learning-toolkit/meta-cognition-and-self-regulation/


can support pupils to plan, monitor, and evaluate specific aspects of their learning 
 
 

Laptops, tablets and internet access 
 
Where digital approaches are used, Teaching Teams and leaders are aware of any limitations to access to 
the internet, and suitable devices, for pupils which impact on remote education provision.  Teaching Teams 
and leaders have made suitable alternative arrangements to minimise the impact of these limitations, either 
by providing pupils with devices and/or internet access or ensuring appropriate offline provision where 
pupils without access are considered vulnerable and are expected to come into school. 
 
Actions 
Where technology is used to support remote education, the EdTech Demonstrator Programme offers 
resources on how to set up a virtual classroom and how to embed technology into teaching practice. 
Where pupils might lack digital access, schools should refer to the get help with technology during 
coronavirus (COVID-19) guidance for support on providing pupils with laptops, tablets and internet. 
 
 

Supporting children with additional needs 
 
Teaching Teams provide individual and specific guidance for parents and carers on how to effectively support 
remote education, and ensuring pupils have access to the right hardware and software to support their 
needs. 
 
Actions 
The EdTech Demonstrator Programme has made a range of SEND resources available for schools and 
colleges, including webinars on how to support pupils with SEND. 
The guidance on actions for schools during the coronavirus outbreak provides guidance on how schools 
should support pupils with SEND and vulnerable children. 
Oak National Academy provides resources for teachers to support children with additional needs. 
 

 
Monitoring engagement 
 
The Academy has systems for checking regularly whether pupils are engaging with their work, and informs 
parents and carers immediately where engagement is a concern. 
 
Actions 
Advice on how schools should monitor engagement is highlighted in the remote education expectations 
guidance. 
EdTech Demonstrator networks have produced a range of webinars and tutorials, including sharing advice 
and top tips on ways to monitor and evaluate progress. 
 

 
Pupil digital skills and literacy 
 
The Academy supports pupils where necessary to use technology effectively for remote education, including 

https://edtech-demonstrator.lgfl.net/guidance/getting-started
https://edtech-demonstrator.lgfl.net/guidance/strategy
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://get-help-with-tech.education.gov.uk/devices
https://get-help-with-tech.education.gov.uk/internet-access
https://edtech-demonstrator.lgfl.net/guidance/special-educational-needs
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak#section-3-curriculum-behaviour-and-pastoral-support
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#vulnerable-children
https://classroom.thenational.academy/specialist
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#res
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#res
https://www.google.com/url?q=https%3A%2F%2Flgfl.planetestream.com%2FView.aspx%3Fid%3D4384~4t~UZIMjDBF&sa=D&sntz=1&usg=AFQjCNEB_H8xYa6N86Up95dpGaSyNRf8lg
https://www.google.com/url?q=https%3A%2F%2Flgfl.planetestream.com%2FView.aspx%3Fid%3D4384~4t~UZIMjDBF&sa=D&sntz=1&usg=AFQjCNEB_H8xYa6N86Up95dpGaSyNRf8lg


assistive technologies for pupils with SEND. 
 
Actions 
Where technology is used to support the school’s remote education provision, schools should consider 
providing practical support and guidance to pupils on how to use the technology. 
 
 
 

Curriculum planning 
 
The Academy has a clear, well-sequenced curriculum that supports pupils both in class and remotely. 
This could include a remote curriculum that is identical to the one taught in class, one that is similar but 
adapted or one that is completely different. 
 
We have been guided by: 
 GOV.UK provides resources on remote education good practice and how to adapt teaching practice for 
remote education.  
The Education Endowment Foundation provides a support guide for schools designed to help teachers and 
school leaders support their pupils during remote education. 
 
 

Curriculum delivery 
 
The Academy has a system in place to support remote education, using curriculum-aligned, resources. 
Where remote education is taking place, it should include recorded or live, direct teaching time from the 
school or other educational providers and time given for pupils to complete tasks and assignments 
independently.  
The school uses a digital platform to support effective communication and accessibility for all pupils, 
including those with SEND. 
 
GOV.UK provides: 

 guidance on accessing and buying resources for remote education 

 resources on remote education good practice  

 guidance on how to access and set up online digital platforms to support delivery  

 Oak National Academy provides resources and guidance on how to map resources to a school’s 
existing curriculum. 

 
 

Assessment and feedback 
 
The Academy has plans in place to gauge how well all pupils are progressing through the curriculum using 
questions and other suitable tasks. 
 
The Academy provides feedback, at least weekly, using digitally-facilitated or whole-class feedback where 
appropriate. 
 
 

Capacity and capability  
The Academy supports staff to deliver high-quality remote education.  

https://www.gov.uk/government/publications/remote-education-good-practice
https://www.gov.uk/guidance/adapting-teaching-practice-for-remote-education
https://educationendowmentfoundation.org.uk/covid-19-resources/national-tutoring-programme/covid-19-support-guide-for-schools/#closeSignup
https://www.gov.uk/guidance/help-with-accessing-and-buying-resources-for-remote-education
https://www.gov.uk/government/publications/remote-education-good-practice
https://get-help-with-tech.education.gov.uk/digital-platforms
https://www.thenational.academy/2020-21-oak-curriculum


Practices and systems are in place with minor gaps/Practices and systems are fully embedded, and there are 
examples of best practice. 
 
Senior leaders are aware of all the guidance and ensure wider teaching/school staff are aware of (and how 
to access) resources available to support remote teaching. 
 
The Education Endowment Foundation provides a support guide for schools designed to help teachers and 
school leaders support their pupils during remote education. 
 
GOV.UK provides a good practice guide to support schools in their delivery of remote education. 
The EdTech Demonstrator Programme provides guidance on how to use online platforms and resources, 
including for children with SEND. 
 
 

Staff capability  
 
Staff have access to the digital resources and tools (for example, textbooks, workbooks, platforms, devices 
and internet) they need to teach and support pupils remotely. 
 
Where used, staff have the appropriate training and support to use digital tools and resources, including 
how to ensure they are accessible for pupils with SEND. 
 
Where possible, the training provided is sustained and iterative to ensure staff continue to support effective 
teaching practice remotely. 
 
 

Communication  
 
The Academy maintains strong communication with pupils, parents and carers, and continues to work 
effectively with other third parties. 
Practices and systems are in place with minor gaps. 
 
 

Realistic expectations of pupils, parents and carers 
Parents and carers have clear, specific and individual guidance on how to support their child at home, and 
how this is aligned to the child’s PLP; remote education information required to be published on the school’s 
website. 
 
Pupils understand the expectations on how many hours they should be learning and how to participate in 
remote education (for example, how to submit assignments). 
 
 

School community events 
 
Pupils are given regular opportunities to attend and participate in shared, interactive lessons and activities 
to maintain a sense of community and belonging.  
 
 

https://educationendowmentfoundation.org.uk/covid-19-resources/national-tutoring-programme/covid-19-support-guide-for-schools/#closeSignup
https://www.gov.uk/government/publications/remote-education-good-practice/remote-education-good-practice#finding-solutions-in-remote-provision
https://edtech-demonstrator.lgfl.net/guidance


Safeguarding and wellbeing 
 
Teaching Teams and leaders understand how to maintain effective safeguarding arrangements whilst also 
providing high-quality remote education and supporting pupil wellbeing. Practices and systems are in place. 
 
 

Ensuring safety 
 
There are clear safeguarding protocols in place to ensure pupils are safe during remote education.  It is 
essential to have and communicate clear reporting routes so that children, teachers, parents and carers can 
raise any safeguarding concerns in relation to remote education. 
 
Resources 
GOV.UK provides guidance on safeguarding and remote education during coronavirus (COVID-19). 
Schools should also refer to statutory guidance for schools and colleges on safeguarding children. 
 
 

Online safety 
 
Teaching Teams understand how to keep children safe whilst they are online. 
GOV.UK provides guidance on:  

 safeguarding and remote education during coronavirus (COVID-19) teaching online safety in schools 
 
 

Wellbeing 
Leaders, teachers and pupils are aware of how to spot potential wellbeing or mental health issues and how 
to respond.  
There are regular catch ups with pupils, one to one and via assemblies, particularly for those that are most 
vulnerable. 
GOV.UK provides advice on supporting pupil wellbeing during remote education. 
 
 

Data management   
 
The school has appropriate data management systems in place which comply with the General Data 
Protection Regulation (GDPR). 
 
GOV.UK provides guidance to support schools:  

 with data protection activity, including compliance with GDPR to be cyber secure 
 
 

Behaviour and attitude  
 
There are clear rules for behaviour during remote lessons and activities. Pupils know them and teachers 
monitor and enforce them. 
 
GOV.UK provides guidance on behaviour expectations in school 

https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/teaching-online-safety-in-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#pupil-wellbeing-and-support
https://www.gov.uk/government/publications/data-protection-toolkit-for-schools
https://www.ncsc.gov.uk/information/school-governor-questions
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#behaviour-expectations

